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A detailed analysis of the challenges Washtenaw
County businesses are facing due to COVID-19,
including commentary from business leaders who are
pivoting their strategies to thrive during the pandemic,
and what community-focused organizations can do to
support local businesses.

Hi! I’m Emily Heintz, founder and managing director of EntryPoint and the curator of
this report. With the support of Washtenaw County economic development
organizations, business associations and chambers of commerce, we have put
together this report to help you understand how the COVID-19 pandemic has
impacted our business community. EntryPoint has developed these comprehensive
research insights to support Washtenaw County policymakers, foundations and other
community-focused organizations’ efforts to implement effective data-driven
programs that promote entrepreneurship across Washtenaw County.

PREFACE
We surveyed over 400 businesses across Washtenaw County to develop
research insights that best illustrate the impact of the COVID-19 pandemic on
the region.
Why study the impact of COVID-19 on Washtenaw County businesses?
The COVID-19 pandemic has caused both businesses and consumers alike to radically
shift their day-to-day operations. An accurate analysis of the startup and small
business community is critical for providing meaningful and long-term solutions and
support. In order to build a more vibrant, resilient business landscape in Washtenaw
County, the community needs a firm understanding of the impacts of the recent
pandemic and what major challenges it presents to businesses in a variety of sectors,
demographics and geographies. Only then can we provide targeted, effective
solutions that will support businesses during this immediate situation and through
any long-term challenges the pandemic may create.

Why is EntryPoint creating this report?
I started EntryPoint in March 2018 in an effort to promote entrepreneurship
throughout the Midwest by providing insightful, accessible research and designing
data-based initiatives to support all aspects of the community. To date, we’ve worked
with nearly a thousand startups, small businesses, foundations, investors, and other
community-focused organizations to support entrepreneurs and their businesses.
We’ve done a significant amount of research on the entrepreneurial ecosystems
within the region.
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How will this analysis help Washtenaw County businesses?
When a COVID-19 outbreak hits and many businesses have to halt in-person
operations and pivot their activities to protect everyone in society, policymakers,
foundations, and other community-focused organizations need to take action. They
not only have to transition their own businesses to remote work, but also must try to
quickly develop programs to provide short and long-term support for the community.
In the first three weeks of shelter-in-place in the Midwest, EntryPoint received over
100 requests for data points on various entrepreneurial ecosystems from these types
of entities. Suddenly, everyone needed a benchmark and, as the landscape changes
quickly and resources become scarce, everyone continues to need up-to-date
research insights to help them navigate this new world in which we live. Since March
2020, millions of dollars have been allocated to programs to support local businesses
across the Midwest and community-focused organizations are trying to determine
what they will need to do to better support their communities in the short and longterm.
It is hard to find accurate, up-to-date, relevant data and translate it into sound
programs to support startups and small businesses in your community. So, for
Washtenaw County (where EntryPoint is located), we decided to unite local
community leaders and do what we do best: Partner with organizations to deliver
comprehensive research insights and implement effective data-driven programs that
promote entrepreneurship across the Midwest.
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Who put this report together?
EntryPoint is a team of data geeks who want in on the action of addressing the
challenges and highlighting the strengths of the Midwest entrepreneurial ecosystem.
To do this, we gather data from investors, businesses, and community organizations.
We use our findings to develop programming designed to support the growth of
entrepreneurial economies throughout the region.

Molly Theis

Jake Nickell

Founder & Managing Director,
EntryPoint

Community Engagement Manager,
EntryPoint

Contributing Editor,
EntryPoint

Anita Roman

Madelyn Evans

Digital Marketing & Social Media
Strategist,
EntryPoint

Intern,
EntryPoint

Emily Heintz

Partners
Ann Arbor Area Community Foundation, Ann Arbor DDA, Ann Arbor SPARK, Ann Arbor Sports
Commission, Ann Arbor/Ypsilanti Regional Chamber, Bank of Ann Arbor, Bodman, Cahoots, Change
Works Consulting, Chelsea Area Chamber of Commerce, City of Ann Arbor, City of Chelsea DDA, City of
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WASHTENAW
COUNTY
Washtenaw County, which encompasses the Ann Arbor Metropolitan Statistical
Area, contains nearly 345,000 residents. Washtenaw County is well-recognized for
its welcoming and tight-knit sense of community; in fact, municipalities in the county
consistently rank among the happiest areas, best locations to raise a family, and
overall best places to live in the country. The entrepreneurial ecosystem of
Washtenaw County is a large element of this rich community culture. Locales in
Washtenaw County also enjoy high national rankings in terms of the most innovative
cities, the most educated areas (no doubt in part due to the presence of five
colleges and universities in the county), the best areas for small businesses and
entrepreneurs, the best regions for female entrepreneurs and employees alike, and
the happiest places to work overall. While these companies are an integral part of
the county, significant employment is also generated by larger institutions such as
the University of Michigan, Trinity Health, and federal government offices.

403
BUSINESSES ACROSS
WASHTENAW COUNTY
provided information about the impact of the COVID-19
pandemic on their operations.
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Part I: Washtenaw County's Business Landscape

Locations
46% of businesses are located in the City of Ann Arbor, followed by 7% in the
Cities of Chelsea, Dexter, Saline, and Ypsilanti, as well as 7% in Scio Township.
Additionally, 41% of all businesses are located within downtown areas
throughout Washtenaw County.

snoitacoL ynapmoC
Most businesses in Washtenaw County do not belong to a local chamber of
commerce.
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Sectors
Washtenaw County businesses operate across a wide variety of sectors, resulting
in a robust and diversified economy in the county.
14% of businesses are in the Hospitality, Hotels, Restaurants & Service sector
14% of businesses are in the Business & Professional Services sector
12% of businesses are in the Healthcare, Hospital & Wellness sector
9% of businesses are in the Retail & Seasonal sector
9% of businesses are in the Technology sector which includes information
technology, life science and other types of technology-based businesses

rotces yb seinapmoC
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Sector breakdown
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Business Size
In addition to being a major part of the fabric of vibrant communities, small
1
2
businesses employ 48% of all US employees and account for 44% of GDP .
Washtenaw County is overwhelmingly a small business community. Of the 403
companies that responded to the survey, 74% operate with fewer than 10
employees. 88% of companies have fewer than 25 employees. This is consistent
with state-wide trends; in Michigan, 85% of the organizations employ fewer than
25 people 3.
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Owner Demographics
Washtenaw County contains nearly 345,000 residents. According to the U.S.
Census, while the majority of Washtenaw County residents are White, over 25%
of the county identify as other races. Specifically, 12.7% are Black, 7.9% are Asian,
0.3% are Native American, 1.2% identify as another race, and 3.4% identify as two
or more races. Survey participants were given the option of whether to write in
their race and gender or not. 9% of businesses chose not to provide their
race and 7% chose not to provide their gender.
According to survey respondents, Washtenaw County business owners are
80% White and 49% female. In total, 41% of businesses are owned by a person
who identifies as both White and female, followed by 37% of business owners
who identify as both White and male.

renwO ssenisuB fo ecaR
renwO ssenisuB fo redneG
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Stories of Business Adaptation & Community Support
The Little Seedling is a baby and children's retail

The Little Seedling

store in Ann Arbor that offers a highly curated
selection of strollers, car seats, cloth diapers and
other items.

This local staple of the community

started in 2003 in founder, Molly Ging's
basement and is now thriving on the west side of
Ann Arbor. During the COVID-19 pandemic,
Molly has pivoted her business to virtual
shopping and all online sales with shipping,
delivery and curbside pickup.

Notably, The Little

Seedling, which typically includes seven Child
Passenger Safety Technicians, has partnered with
manufacturers to offer virtual car seat checks for
customers who purchase car seats.

Ann Arbor Art Center is a nonprofit organization providing
innovative programming, exhibitions, wide-range learning courses,

Ann Arbor Art Center

and a gallery shop offering handmade artworks. The center is a
staple in downtown Ann Arbor and was established in 1909 as the
Ann Arbor Art Association. The organization has been sparking
creativity in people of all ages and artistic abilities ever since. The
current pandemic has not pushed the Ann Arbor Art Center off its
community-driven course but gave them a chance to offer a unique
product, called ArtBox, to be utilized during the stay-at-home order.
ArtBox is an artistic leap from coloring books and crayons,
providing the next level of creative exploration for kids of all ages—
developed by the professional, enthusiastic, and talented team at the
Ann Arbor Art Center.

ArtBox is just what you might expect, “art

supplies in a box.” Included in the box is a packet filled with unique
ideas for art projects easily made in the comfort of your home. New
projects will be uploaded and available weekly on its website’s Art
Resource page. The goal of ArtBox is to provide a creative outlet
during our shared experience of staying at home.
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Stories of Business Adaptation & Community Support
Jottful is an information technology company that

Jottful

makes it possible for every small business to be
found online by designing, maintaining, and
hosting websites that are beautiful, affordable,
and hassle-free. Located in downtown Ann Arbor,
Dawn Verbrigghe started the company in 2017
and has been helping small businesses ever since.
As soon as the pandemic hit in March, Jottful (in
partnership with

Jottful Community, its 1300-

member ecosystem) began offering free services
such as logo design, SEO, photography, and
content writing as a complement to its website
design services. They were able to create a winwin-win program to help their customers, the
Jottful Community (its ecosystem of creative and
technical freelancers and small businesses), and
themselves. The services are paid for by Jottful
and provided by the Jottful Community members,
which include about 50 people right here in both
Ann Arbor and Metro Detroit.

Warmilu is a non-electric warming technology startup company
located in Ann Arbor. Their technology is integrated into various

Warmilu

applications such as IncuBlankets, alternative infant incubators for
resource-scarce settings; stadium seat cushions for keeping fans
warm in football stadiums; and outdoor recreation. Warmilu was
founded by Grace Hsia and Alex Chen in 2011 to transform lives
with warmth. Even with their technology already solving real-world
issues, they wanted to do more to help during the COVID-19
pandemic. They learned that EMTs were using rain ponchos and
garbage bags to provide personal protection equipment (PPE)
because they do not always have access to the same procurement
channels or lists of vendors as hospitals. So, Warmilu joined the
COVID-19 PPE manufacturing efforts to make mask prototypes and
an EMT patient gurney cover prototype for the US Air Force and
Wartech Engineering. In addition, they worked closely with UPS with
shipment issues due to COVID-19 transport restrictions. By working
with UPS directly, Warmilu has continued to warm babies through
Doctors Without Borders in Bukavu, Democratic Republic of Congo.

ENTRYPOINT

|

COVID-19

BUSINESS

IMPACT

REPORT

|

8

Stories of Business Adaptation & Community Support
Revalue is an independent Registered Investment

Revalue

Advisory firm in Ypsilanti dedicated to providing
financial planning services that examine and
foster deep connections between its clients, their
community, and their resources. The
organization was founded in 2013 by Angela
Barbash, Marshel Barbash, and Pavan
Muzumdar. The goal for Revalue is to serve
value-driven rather than transaction-driven
organizations and investors. To help during the
COVID-19 pandemic, Revalue has answered
financial questions at no cost through short,
personalized video clips. Additionally, they have
created free webinars on common finance topics.
They are currently building a new lower-cost
offering that will help investors see how their
portfolio may be negatively impacting people
and the planet, at a time where neither can be
afforded.

Hut-K Fusion is an Ann Arbor-based restaurant featuring India
centric hutkay (unique) fusion food delicacies created by owner and

Hut-K Fusion

Chef Swaroop Bhojani. When the pandemic hit, and the stay-athome order was issued, Swaroop and his family were not sure how
to move forward without many customers. As they were already
going to be at work, they decided to bring free food to the
community, specifically for displaced workers, homeless individuals
and families in shelter homes, domestic abuse victims and anyone
else in need. So far, they have donated more than 1,500 boxed
lunches and meals, including nutritionally dense food items.
Although giving away food is financially draining to the business,
Hutkay Fusion has received monetary donations from family
members, customers and organizations within the community.
Organizations such as MMNA (Midwest), Rotary Club of Ann Arbor
North, Amma Center, MI India, Kumon Center of Ann Arbor East
have contributed towards the cause.
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Stories of Business Adaptation & Community Support
Zingerman's Delicatessen is a source of great food

Zingerman's Delicatessen

and great experiences for thousands of people
every year. The menu features corned beef
sandwiches, an exceptional array of farmhouse
cheeses, estate-bottled olive oils, varietal vinegars,
and much more. Started in 1982 by Paul Saginaw
and Ari Weinzweig, Zingerman's Deli is an Ann
Arbor institution and is currently owned by Rodger
Bowser, Grace Singleton, and Rick Strutz. Once
the COVID-19 pandemic hit, Zingerman's wanted
to help out the community, particularly healthcare
workers, and they did so by offering "feed a
healthcare hero." Many members of the
community contributed, giving Zingerman's the
ability to provide food to the healthcare workers
on the frontline. They have also been graciously
donating food to the Delonis Center weekly.
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Part II: Impact of COVID-19

97% of businesses in Washtenaw County feel they have been impacted by
COVID-19. 62% of businesses in the county were viewed as “non-essential.”
Additionally, only 17% of businesses in the county are currently hiring.

sessenisuB laitnessE
Ann Arbor Art Center

The Little Seedling
Zingerman's Delicatessen
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Loans
Over 76% of companies in Washtenaw County have applied or intend to apply for
loans to support their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), only 8% have
been denied
74% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved
22% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved

snaoL rof gniylppA seinapmoC

Status of Loan Applications
as of early May 2020

The remaining companies (24%) that did not apply for a loan and do not intend
to apply are predominantly:
Located in Ann Arbor (46%)
Business & Professional Services Sector (17%) or the Healthcare, Hospitals &
Wellness Sector (14%)
Businesses with less than 10 employees (88%)
Non-essential businesses (67%)
White, female business owners
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Preparation and Loss of Revenue
Nearly half of all Washtenaw County companies surveyed felt they were at least
somewhat prepared to operate during shelter-in-place, while 37% of companies
felt completely unprepared. As a result, since March, most companies in
Washtenaw County have needed to reduce their spending and determine how to
shift to a remote workforce.

Companies who felt their business
was prepared to shelter-in-place

Actions taken by companies due
to pandemic-related closures

Nearly two-thirds of Washtenaw County businesses lost more than 50% of their
revenue since February, while only 7% have seen their revenue stay the same or
increase during the pandemic.

Change in company revenue
since February 2020
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CITY OF
ANN ARBOR
Washtenaw County overall has received much
acclaim for its quality of living and for
fostering entrepreneurship, and the City of
Ann Arbor is specifically recognized as among
the best places to live and work in the United
States. With a population of approximately
121,000 residents and a median household
income of $63,956, Ann Arbor is consistently
ranked among the happiest places to live in
the country, and was even listed as #1 of the
best small cities in America for 2020. Ann
Arbor is home to the University of Michigan,
which is a significant driver of the city’s
economy, and a notable factor in making it
among the most educated locales in the
country. Its resources also contribute to Ann
Arbor’s status as a hub for innovation and
research. While the University of Michigan is
the largest employer in the city, Ann Arbor
has a strong culture of entrepreneurship,
supporting many small businesses and
startups across a broad range of sectors and
industry types. Ultimately, Ann Arbor hosts
46% of the businesses in all of Washtenaw
County.

185
BUSINESSES ACROSS THE
CITY OF ANN ARBOR
provided information about the impact of the COVID-19
pandemic on their operations. 48% of survey respondents
are located in the downtown Ann Arbor area.
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Part I: City of Ann Arbor's Business Landscape

Sectors
Ann Arbor businesses operate across a wide variety of sectors, resulting in a
robust and diversified economy in the county.
19% of businesses are in the Hospitality, Hotels, Restaurants & Service sector
15% of businesses are in the Technology sector, which includes information
technology, life science and other types of technology-based businesses
11% of businesses are in the Healthcare, Hospital & Wellness sector
10% of businesses are in the Business & Professional Services sector
9% of businesses are in the Retail & Seasonal sector
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Sector breakdown
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Business Size
Of the 185 Ann Arbor companies that responded to the survey, 70% operate with
fewer than 10 employees. 85% of companies have fewer than 25 employees
(compared to 89% of businesses county-wide).
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Stories of Business Adaptation & Community Support
Jerusalem Garden is a family-owned, Palestinian

Jerusalem Garden

restaurant located in the heart of Ann Arbor.
Founded by the late Ribhi Ramlawi in 1987, the
restaurant is now operated by three of his
children using the original recipes. Continuing in
the footsteps of their big-hearted father, Jerusalem
Garden partnered with local community
organizers who raised money to feed hospital
staff during the recent pandemic. For all orders
that were purchased using donated funds, the
restaurant offered a twenty-five percent discount
on the purchases to ensure that the donated dollar
was further extended.

Voxel51 is a software company that provides a platform to

Voxel51

support problem-solving in computer vision and machine
learning with applications in public safety and automotive
sensing. This small, but agile company located in downtown
Ann Arbor was founded in 2016 by Jason Corso and Brian
Moore after they met at the University of Michigan. Once the
pandemic hit, they launched a public awareness app call
"PDI" to measure physical distancing in these challenging
times. Fortunately, PDI ended up being revenue-generating,
but they were focused on

helping the community during

this crisis and saw a way for their technology to positively
contribute to spreading awareness and knowledge.
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Stories of Business Adaptation & Community Support
Wild Swan Theater is dedicated to producing

Wild Swan Theater

professional theater for children and families in
Ann Arbor. The theater makes its performances
accessible to everyone, including low income,
minority, and disabled patrons through low ticket
prices and innovative outreach programs. Sandy
Ryder and Hilary Cohen founded Wild Swan in
1980 and still serve as co-artistic directors.
Although the COVID-19 pandemic has made it
difficult for their in-person performances, they
are launching "Wild Swan in the Wings" on their
website as a go-to resource of fun and
collaborative activities for building imaginations
and creativity for children and families. This will
help maintain provide some visibility and a
benefit amongst their theater-going and loving
community of children and families.
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Part II: Impact of COVID-19

97% of businesses in Ann Arbor feel they have been impacted by COVID-19. 63%
of businesses in the county were viewed as “non-essential” (compared to 62%
county-wide). Additionally, only 17% of businesses in the county are currently
hiring.

sessenisuB laitnessE
Loans
79% of companies in Ann Arbor have applied or intend to apply for loans to
support their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), only 8% have
been denied
78% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
27% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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Preparation and Loss of Revenue
Nearly half of all Ann Arbor companies surveyed felt they were at least
somewhat prepared to operate during shelter-in-place. 32% of companies in Ann
Arbor felt completely unprepared (compared to 37% county-wide). As a result,
since March, most companies have needed to reduce their spending and
determine how to shift to a remote workforce.

Companies who felt their business
was prepared to shelter-in-place

Actions taken by companies due
to pandemic-related closures

59% of Ann Arbor businesses lost more than half of their revenue since February,
while only 10% have seen their revenue stay the same or increase during the
pandemic (compared to 7% county-wide).

Change in company revenue
since February 2020
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CITY OF
CHELSEA
Chelsea is a vibrant and picturesque city in
Washtenaw County with a population of
approximately 5,300 residents and a median
household income of $78,958. Chelsea is
a close-knit community that places
importance on the arts, local businesses, great
food, and healthy living. Prominent employers
in the city include Chrysler, which has a
Proving Grounds center in Chelsea, and
Chelsea Milling Company, the producer of
Jiffy Mix. Finally, a division of Saint Joseph
Mercy Health System, which is a member of
Trinity Health, is also located in Chelsea.

29
BUSINESSES ACROSS THE
CITY OF CHELSEA
provided information about the impact of the COVID-19
pandemic on their operations. 59% of survey respondents
are located in the downtown Chelsea area.
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Part I: City of Chelsea's Business Landscape

Sectors
Survey respondents in Chelsea operate across a wide variety of sectors
24% of businesses are in the Retail & Seasonal sector
17% of businesses are in the Business & Professional Services sector
17% of businesses are in the Healthcare, Hospital & Wellness sector
14% of businesses are in the Finance, Insurance & Legal

rotces yb seinapmoC
Business Size
Of the 29 Chelsea companies that responded to the survey, 86% operate with
fewer than 10 employees. 100% of companies have fewer than 25 employees
(compared to 89% of businesses county-wide).
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Stories of Business Adaptation & Community Support
The Garden Mill
The Garden Mill, located in historic downtown Chelsea, is
a garden and home decor retail store featuring unique
and hand-crafted artifacts. The one-of-a-kind business
was founded in 2005 and is owned and operated by
Jennifer Fairfield. Jennifer has pivoted her business to
online orders on her website and has gotten creative with
how she interacts with current and future customers due to
the current pandemic and stay-at-home orders. The
Garden Mill (and other locally owned businesses) have
been more active on social media by creating videos and
featuring virtual shopping events on Facebook LIVE to
showcase their merchandise.

Devil's Haircut provides a judgement-free, comfortable, and
professional salon experience centered around individuals’

Devil's Haircut

unique self with unwavering service. In February of 2016,
Lynae MacLellan opened Devil's Haircut in the heart of
Chelsea. Once the COVID-19 pandemic hit Michigan, Lynae
thought about how to help other local businesses as she has
a strong commitment to fellow business owners. Due to the
incredible shortage of masks (required for businesses to use
as they safely reopen), Devil's Haircut hosted a fundraiser
called "Mask My Roots," which raised over $1,700 for the
materials and production of masks for local businesses
getting ready to resume activity.

They teamed up with local

artist, Geek Crafty, and the Chelsea Area Chamber of
Commerce for the production and distribution of masks. They
asked for monetary donations of at least $6 for the materials
that Geek Crafty needed to construct the amazing masks. As
a traveling educator, Lynae has a full-color inventory that she
uses for classes and teaching, and she donated them to her
loyal Devil's Haircut color clients who have been "rooting"
for them. In exchange for their donation, she provided clients
with a FREE root touch up kit to provide masks FREE to the
Chelsea Area Chamber Members.
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Part II: Impact of COVID-19

100% of businesses in Chelsea feel they have been impacted by COVID-19. 59%
of businesses in the county were viewed as “non-essential” (compared to 62%
county-wide). Additionally, only 14% of businesses in the county are currently
hiring.

sessenisuB laitnessE
Loans
79% of companies in Chelsea have applied or intend to apply for loans to support
their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), 17% have been
denied (compared to 8% county-wide)
68% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
33% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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Preparation and Loss of Revenue
A third of all Chelsea companies surveyed felt they were at least somewhat
prepared to operate during shelter-in-place. Only 24% of companies in Chelsea
felt completely unprepared (compared to 37% county-wide). As a result, since
March, most companies have needed to reduce their spending, reduce hours and
lay off employees.

Companies who felt their business
was prepared to shelter-in-place

Actions taken by companies due
to pandemic-related closures

66% of Chelsea businesses lost more than half of their revenue since February,
while only 3% have seen their revenue stay the same or increase during the
pandemic (compared to 7% county-wide).

Change in company revenue
since February 2020
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CITY OF
DEXTER
Dexter is a vibrant community that has more
than doubled in population since 1990. Dexter
boasts numerous parks, excellent schools, and
a successful business and research complex.
Dexter is a small city in Washtenaw County
with a population of approximately 6,500
residents and a median household income of
$105,438. The city possesses a historic and
active downtown area that features a range of
small businesses and is particularly known for
its restaurants.

29
BUSINESSES ACROSS THE
CITY OF DEXTER
provided information about the impact of the COVID-19
pandemic on their operations. 48% of survey respondents
are located in the downtown Dexter area.
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Part I: City of Dexter's Business Landscape

Sectors
Survey respondents in Dexter operate across a wide variety of sectors
21% of businesses are in the Healthcare, Hospital & Wellness sector
17% of businesses are in the Business & Professional Services sector
14% of businesses are in the Finance, Insurance & Legal

rotces yb seinapmoC
Business Size
Of the 29 Dexter companies that responded to the survey, 79% operate with
fewer than 10 employees. 93% of companies have fewer than 25 employees
(compared to 89% of businesses county-wide).
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Stories of Business Adaptation & Community Support
Proven Kitchen & Bath Studio
Proven Kitchen & Bath Studio is a design
and build firm located in the heart of
Dexter, where they manage every detail
of your renovation. After many years in
construction, Cassandra Provenzola
started the company in 2014. Once the
pandemic hit, Cassandra quickly added
an online boutique to their website and
realized she needed to get creative with
how they could attract new clients during
this unprecedented time. She is now
offering virtual consultations and
showroom tours and has waived design
fees for new clients.
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Part II: Impact of COVID-19

97% of businesses in Dexter feel they have been impacted by COVID-19. 52% of
businesses in the county were viewed as “non-essential” (compared to 62%
county-wide). Additionally, only 10% of businesses in the county are currently
hiring.

sessenisuB laitnessE
Loans
76% of companies in Dexter have applied or intend to apply for loans to support
their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), 0% have been
denied
71% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
38% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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Preparation and Loss of Revenue
Just over half of all Dexter companies surveyed felt they were at least somewhat
prepared to operate during shelter-in-place. 38% of companies in Dexter felt
completely unprepared (compared to 37% county-wide). As a result, since March,
most companies have needed to reduce their spending and determine how to
shift to a remote workforce.

Companies who felt their business
was prepared to shelter-in-place

Actions taken by companies due
to pandemic-related closures

52% of Dexter businesses lost more than half of their revenue since February,
while 10% have seen their revenue stay the same or increase during the
pandemic (compared to 7% county-wide).

Change in company revenue
since February 2020
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CITY OF
SALINE
Saline is a city in Washtenaw County with a
population of approximately 9,200 residents
and a median household income of $78,117.
Like other areas in Washtenaw County, Saline
has received recognition for its quality of
living, ranking among the best places to live in
the United States. The city is known for its
community service organizations and thriving
volunteerism.

29
BUSINESSES ACROSS THE
CITY OF SALINE
provided information about the impact of the COVID-19
pandemic on their operations. 52% of survey respondents
are located in the downtown Saline area.
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Part I: City of Saline's Business Landscape

Sectors
Survey respondents in Saline operate across a wide variety of sectors
24% of businesses are in the Business & Professional Services sector
14% of businesses are in the Retail & Seasonal sector
10% of businesses are in the Hospitality, Hotels, Restaurants & Service sector
10% of businesses are in the Healthcare, Hospital & Wellness sector

rotces yb seinapmoC
Business Size
Of the 29 Saline companies that responded to the survey, 72% operate with
fewer than 10 employees. 93% of companies have fewer than 25 employees
(compared to 89% of businesses county-wide).
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Stories of Business Adaptation & Community Support
Carrigan Cafe

Carrigan Cafe is a friendly and inviting eatery
offering a great variety of breakfast and
brunch items. The cafe is located in Ann Arbor,
where most products are locally sourced. With
a farm-life work ethic and support system,
Karen and Jason Carrigan purchased and reopened Carrigan Cafe (formerly known as My
Favorite Cafe) in 2014. During the COVID-19
pandemic, Karen and Jason knew that those
businesses that remained open needed to work
together to come out on the other side
successfully. Carrigan Cafe has been working
with local families who purchased sandwiches
from their restaurant to be given to the Saline
Area Social Services to be distributed to those
needing weekly assistance. With monetary
donations from other families, Carrigan Cafe
was able to purchase cookies from another
small business located in Saline, Enchanted
Oven, to be included in their deliveries.
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Part II: Impact of COVID-19

97% of businesses in Saline feel they have been impacted by COVID-19. 76% of
businesses in the county were viewed as “non-essential” (compared to 62%
county-wide). Additionally, 21% of businesses in the county are currently hiring.

sessenisuB laitnessE
Loans
86% of companies in Saline have applied or intend to apply for loans to support
their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), only 4% have
been denied
59% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
24% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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Preparation and Loss of Revenue
Less than a third of all Saline companies surveyed felt they were at least
somewhat prepared to operate during shelter-in-place. 48% of companies in
Saline felt completely unprepared (compared to 37% county-wide). As a result,
since March, most companies have needed to lay off employees, reduce hours
and close their businesses.

Companies who felt their business
was prepared to shelter-in-place

Actions taken by companies due
to pandemic-related closures

62% of Saline businesses lost more than half of their revenue since February,
while 0% have seen their revenue stay the same or increase during the pandemic
(compared to 7% county-wide).

Change in company revenue
since February 2020
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CITY OF
YPSILANTI
Ypsilanti is a city in Washtenaw County with a
population of approximately 21,000 residents
and a median household income of $36,982.
Home to both Eastern Michigan University and
a branch of Washtenaw Community College,
Ypsilanti has received national recognition as
one of the best college areas in the country
and, as of 2020, records the lowest rate of
brain drain in the United States. Ypsilanti is
also the site where Domino’s Pizza was
founded in 1960.

29
BUSINESSES ACROSS THE
CITY OF YPSILANTI
provided information about the impact of the COVID-19
pandemic on their operations. 72% of survey respondents
are located in the downtown Ypsilanti area.
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Part I: City of Ypsilanti's Business Landscape

Sectors
Survey respondents in Ypsilanti operate across a wide variety of sectors
17% of businesses are in the Hospitality, Hotels, Restaurants & Service sector
17% of businesses are in the Business & Professional Services sector
10% of businesses are in the Retail & Seasonal sector
21% of businesses operate in other sectors which includes Beauty, Spa
Services, Arts and Entertainment, among others

rotces yb seinapmoC
Business Size
Of the 29 Ypsilanti companies that responded to the survey, 69% operate with
fewer than 10 employees. 79% of companies have fewer than 25 employees
(compared to 89% of businesses county-wide).
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Stories of Business Adaptation & Community Support
Sesame Solar manufactures turnkey Solar

Sesame Solar

Nanogrids that are pre-configured and
engineered to set-up in less than 15 minutes. The
company was founded in Ypsilanti in 2017 and
proudly makes its solutions in Michigan.

The

Solar Nanogrid Solutions are designed for offgrid power, mobile offices, disaster recovery,
educational, agricultural, industrial, and military
applications. Due to the recent pandemic, their
regular business has slowed substantially, with
expected orders being significantly delayed.
However, this has allowed them to ramp up their
emergency response and COVID-19 response
solutions for testing facilities in rural and hard-toaccess areas where there may be limited
resources.

The company was able to design a

mobile, Solar Nanogrid for rapid deployment of
minimal contact, COVID-19 drive-up testing.
During this time of global emergency, Sesame
Solar's Nanogrids' value is magnified.
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Part II: Impact of COVID-19

100% of businesses in Ypsilanti feel they have been impacted by COVID-19. 59%
of businesses in the county were viewed as “non-essential” (compared to 62%
county-wide). Additionally, 31% of businesses in the county are currently hiring.

sessenisuB laitnessE
Loans
72% of companies in Ypsilanti have applied or intend toapply for loans to
support their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), only 5% have
been denied
88% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
8% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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Preparation and Loss of Revenue
Nearly half of all Ypsilanti companies surveyed felt they were at least somewhat
prepared to operate during shelter-in-place. 34% of companies in Ypsilanti felt
completely unprepared (compared to 37% county-wide). As a result, since March,
most companies have needed to reduce their spending and reduce hours.

Companies who felt their business
was prepared to shelter-in-place

Actions taken by companies due
to pandemic-related closures

79% of Ypsilanti businesses lost more than half of their revenue since February,
while only 3% have seen their revenue stay the same or increase during the
pandemic (compared to 7% county-wide).

Change in company revenue
since February 2020
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SCIO
TOWNSHIP
Scio Township is a town in Washtenaw County
with a population of approximately 17,500
residents and a median household income of
$113,797. The township is known for its scenic
location along the Huron River, and has
launched many initiatives towards
conservation and open space preservation.

27
BUSINESSES ACROSS
SCIO TOWNSHIP
provided information about the impact of the COVID-19
pandemic on their operations. 0% of survey respondents
are located in a downtown area.
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Part I: Scio Township's Business Landscape

Sectors
Survey respondents in Scio Township operate across a wide variety of sectors
26% of businesses are in the Healthcare, Hospital & Wellness sector
18% of businesses are in the Business & Professional Services sector
11% of businesses are in the Entertainment, Events & Sports sector
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Business Size
Of the 27 Scio Township companies that responded to the survey, 89% operate
with fewer than 10 employees (compared to 74% of businesses county-wide) and
the remaining companies have over 25 employees.
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Stories of Business Adaptation & Community Support
Willow Integrated Therapy specializes in

Willow Integrated Therapy

treating individuals with sensory and selfregulation difficulties through the use of
evidence-based practices. The treatment
incorporates novel and intense sensory
experiences that are fun for children,
including swings, scooter boards, obstacle
courses and more. Located in Ann Arbor,
Michelle Phibbs founded Willow Integrated
Therapy in 2019 and has been working in
the Ann Arbor area as an occupational
therapist since 2004. During the
pandemic, Michelle has provided coaching
to parents of special needs children to
continue learning and reaching their goals
during this time.
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Part II: Impact of COVID-19

96% of businesses in Scio Township feel they have been impacted by COVID-19.
70% of businesses in the county were viewed as “non-essential” (compared to
62% county-wide). Additionally, only 15% of businesses in the county are
currently hiring.

sessenisuB laitnessE
Loans
70% of companies in Scio Township have applied or intend to apply for loans to
support their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), only 8% have
been denied
93% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
30% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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Preparation and Loss of Revenue
Only a third of all Scio Township companies surveyed felt they were at least
somewhat prepared to operate during shelter-in-place. 48% of companies in Scio
Township felt completely unprepared (compared to 37% county-wide). As a
result, since March, most companies have needed to determine how to shift to a
remote workforce, reduce their spending and lay off employees.

Companies who felt their business
was prepared to shelter-in-place

Actions taken by companies due
to pandemic-related closures

70% of Scio Township businesses lost more than half of their revenue since
February, while only 4% have seen their revenue stay the same or increase
during the pandemic (compared to 7% county-wide).

Change in company revenue
since February 2020
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DOWNTOWN &
UPTOWN / RURAL
BUSINESSES
In both larger cities like Ann Arbor and
smaller areas like Dexter, the downtown areas
of Washtenaw are hubs for many of the
businesses and institutions in the county.
These locations provide ease of access for
consumers and foster greater possibilities of
entrepreneurial collaboration and community.
However, desirable neighborhoods and areas
with more cost-effective space create an
attractive environment for many businesses in
the county as well.

Definitions
Downtown: of, in, or characteristic of the
central area or main business and
commercial area of a town or city.
Rural: in, relating to, or characteristic of
the countryside rather than the town.
Uptown: of, in, or characteristic of the
residential area of a city or town.

403
BUSINESSES ACROSS
WASHTENAW COUNTY
provided information about the impact of the COVID-19
pandemic on their operations. 59% of all businesses in
Washtenaw County are located in an uptown or rural
area.
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Part I: Washtenaw County's Business Landscape

Sectors
Washtenaw County businesses operate across a wide variety of sectors, resulting in a
robust and diversified economy in the county.
Businesses in the Hospitality, Hotels, Restaurants & Service sector (20%) are the
predominant type of business to be located in downtown areas within Washtenaw
County
Businesses in the Business & Professional Services sector (17%) are the
predominant type of business to be located in an uptown or rural area

Downtown

Uptown and Rural

rotces yb seinapmoC
Business owners in certain sectors tend to locate their businesses in either a
downtown or an uptown or rural area. When looking at the most common sectors
of companies:
71% of Business & Professional Service sector companies, 71% of Healthcare,
Hospitals & Wellness sector companies and 68% of Entertainment, Events &
Sports sector companies are located in uptown or rural areas
68% of Retail & Seasonal sector companies and 62% of Information Technology
(software & hardware) sector companies are located in downtown areas
Businesses in the Hospitality, Hotels, Restaurants & Service sector were more
evenly split between downtown and uptown or rural areas
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Business Size
Washtenaw County is overwhelmingly a small business community. Of the 403
companies that responded to the survey, 74% operate with fewer than 10
employees. 88% of companies have fewer than 25 employees.
Companies with 1-10 employees were split between a downtown area and an
uptown or rural area
68% of companies with 11-25 employees are in an uptown or rural area
Companies with 26-50 employees were split between a downtown area and an
uptown or rural area
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Devil's Haircut

Jerusalem Garden &
Roos Roast

Revalue
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Part II: Impact of COVID-19

Businesses located in a downtown area in Washtenaw County are slightly more
likely to feel their businesses have been impacted by COVID-19 even though
more businesses in downtown areas were classified as “essential.” Additionally,
15% of businesses in downtown areas are hiring vs 19% of businesses in uptown
or rural areas.

Uptown or Rural Businesses

sessenisuB laitnessE
Downtown Businesses
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Loans
In downtown areas across Washtenaw County, 75% of companies have applied or
intend to apply for loans to support their operations during and after COVID-19.
71% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
26% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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In uptown and rural areas across Washtenaw County, 78% of companies have
applied or intend to apply for loans to support their operations during and after
COVID-19.
77% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
20% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
Status of Loan Applications
as of early May 2020
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Preparation and Actions Taken by Companies Downtown
53% of all Washtenaw County companies located in a downtown area felt they
were at least somewhat prepared to operate during shelter-in-place, while 30%
of companies felt completely unprepared (compared to 37% county-wide). As a
result, since March, most companies in Washtenaw County’s downtown areas
have needed to reduce their spending and determine how to shift to a remote
workforce.

Companies who felt their business was
prepared to shelter-in-place

Actions taken by companies due to pandemic-related closures
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Preparation and Actions Taken by Companies Uptown & in Rural Areas
44% of all Washtenaw County companies located in an uptown or rural area felt
they were at least somewhat prepared to operate during shelter-in-place, while
42% of companies felt completely unprepared (compared to 37% county-wide).
As a result, since March, most companies in Washtenaw County’s uptown and
rural areas have needed to reduce their spending and determine how to shift to a
remote workforce.

Companies who felt their business was
prepared to shelter-in-place

Actions taken by companies due to pandemic-related closures
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Loss of Revenue
Businesses in uptown or rural areas were more likely to experience a greater
than 50% decrease in revenue during the pandemic than businesses in downtown
areas or compared to Washtenaw County as a whole. These rates mirror the
differences seen in business owners feeling at least somewhat prepared to
operate during shelter-in-place – owners of downtown area companies felt more
prepared and experienced less decrease in revenue than their uptown and rural
counterparts.
51% of Washtenaw County businesses in a downtown area lost more than 50% of
their revenue since February, while only 8% have seen their revenue stay the
same or increase during the pandemic.

Change in downtown company revenue since February 2020

67% of Washtenaw County businesses in an uptown or rural area lost more than
50% of their revenue since February, while only 6% have seen their revenue stay
the same or increase during the pandemic.

Change in uptown and rural company revenue since February 2020
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MINORITY-OWNED
BUSINESSES
The racial demographics of Washtenaw
County are largely consistent with those of
the state of Michigan as a whole. According to
the U.S. Census, white residents make up
74.5% of Washtenaw County’s population (as
compared to 78.5% of the state), and Black
residents make up 12.7% of the county (as
compared to 13.8% of the state). Native
Americans constitute 0.3% of Washtenaw’s
residents (as compared to 0.5% of the state),
and individuals identifying as two or more
races make up 3.4% of the county (as
compared to 2.9% of the state). Notably, while
3.1% of Michigan’s overall population identify
as Asian, 7.9% of Washtenaw County’s
residents identify as Asian. This marks
Washtenaw as having the highest proportion
of Asian-American residents of any Michigan
county.

403
BUSINESSES ACROSS
WASHTENAW COUNTY
provided information about the impact of the COVID-19
pandemic on their operations. Washtenaw County
contains nearly 345,000 residents. While the majority of
its inhabitants are White, over 25% of the county identify
as other races. Survey participants were given the option
of whether to write in their race. 9% of businesses chose
not to provide their race. According to survey results, 80%
of Washtenaw County business owners are White.
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Part I: Washtenaw County's Business Landscape

Locations
Minority-owned businesses: 46% of Washtenaw County businesses are located
in the City of Ann Arbor, followed by 15% in the City of Ypsilanti.
White-owned businesses: 45% of Washtenaw County businesses are located in
the City of Ann Arbor, followed by 8% in Chelsea, Dexter, and Scio Township,
as well as 7% in City of Saline.

Minority-owned
Businesses

White-owned
Businesses
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Sectors
Washtenaw County businesses operate across a wide variety of sectors resulting in a
robust and diversified economy in the county.
22% of Minority-owned businesses are in the Hospitality, Hotels Restaurants & Service
sector, followed by 12% in the Healthcare, Hospitals & Wellness sector and 10% in the
Retail & Seasonal sector
15% of White-owned businesses are in the Business & Professional Services
sector followed by 13% in the Healthcare, Hospitals & Wellness sector, 10% in
the Hospitality, Hotels, Restaurants & Service sector and 10% in the Retail &
Seasonal sector

Minority-owned
Businesses

White-owned
Businesses
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Business Size
Of the 403 companies that responded to the survey across Washtenaw County,
88% of companies have fewer than 25 employees.
95% of Minority-owned businesses operate with fewer than 25 employees
88% of White-owned businesses operate with fewer than 25 employees
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Part II: Impact of COVID-19

95% of Minority-owned businesses feel they have been impacted by COVID-19.
57% of businesses in the county were viewed as “non-essential” (compared to
62% county-wide). Additionally, 31% of businesses in the county are currently
hiring.
97% of White-owned businesses feel they have been impacted by COVID-19.
66% of businesses in the county were viewed as “non-essential” (compared to
62% county-wide). Additionally, 15% of businesses in the county are currently
hiring.

Minority-owned Businesses
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White-owned Businesses
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Loans
White-owned businesses were approved for the Paycheck Protection Program
Loan at higher rates than Minority-owned businesses. Additionally, of the
companies that applied for a loan (SBA or other source), Minority-owned
businesses were denied at higher rates than any other segment of business
analyzed.
88% of Minority-owned businesses have applied or intend to apply for loans to
support their operations during and after COVID-19.
Of the companies that applied for a loan (SBA or other source), 19% have been
denied
57% of companies that applied for the Paycheck Protection Program Loan
reported to have been approved (compared to 74% county-wide)
8% of companies that applied for the Economic Injury Disaster Loan reported
to have been approved (compared to 22% county-wide)
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Minority-owned Businesses:
Status of Loan Applications
as of early May 2020

73% of White-owned businesses have applied
or intend to apply for loans to support their
operations during and after COVID-19.
Of the companies that applied for a loan
(SBA or other source), 8% have been denied
78% of companies that applied for the
Paycheck Protection Program Loan reported
to have been approved (compared to 74%
county-wide)
25% of companies that applied for the
Economic Injury Disaster Loan reported to
have been approved (compared to 22%
county-wide)

White-owned Businesses:
Status of Loan Applications
as of early May 2020
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Preparation and Actions Taken by Minority-owned Companies
43% of all Minority-owned businesses felt they were at least somewhat prepared
to operate during shelter-in-place, while 40% of companies felt completely
unprepared (compared to 37% county-wide). As a result, since March, many
Minority-owned businesses in Washtenaw County have needed to reduce their
spending and close their businesses.

Companies who felt their business was
prepared to shelter-in-place

Actions taken by companies due to pandemic-related closures
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Preparation and Actions Taken by White-owned Companies
50% of all White-owned businesses felt they were at least somewhat prepared to
operate during shelter-in-place, while 35% of companies felt completely
unprepared (compared to 37% county-wide). As a result, since March, most
White-owned businesses in Washtenaw County have needed to reduce their
spending and determine how to shift to a remote workforce.

Companies who felt their business was
prepared to shelter-in-place

Actions taken by companies due to pandemic-related closures
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Loss of Revenue
67% of Minority-owned businesses lost more than 50% of their revenue since
February, while only 5% have seen their revenue stay the same or increase during
the pandemic.

Change in minority-owned company revenue since February 2020

59% of White-owned businesses lost more than 50% of their revenue since
February, while only 12% have seen their revenue stay the same or increase
during the pandemic.

Change in White-owned company revenue since February 2020
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HOW YOU CAN
SUPPORT THE
LOCAL BUSINESS
COMMUNITY
403 businesses across Washtenaw County provided information about the impact of
the COVID-19 pandemic on their operations and suggestions of how people in the
Washtenaw County region could best support their businesses through this global
health crisis.

ACTION
SUGGESTIONS FOR
RESIDENTS FELL INTO SEVEN
GENERAL ACTIONS:
ordering online for pickup or delivery
purchasing gift cards
scheduling services
monetary donation
signing up for online programs
working with them
spreading the word about their business
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According to local businesses, the best ways you can support them are:

Agriculture, Food Producer & Food Processor sector
businesses
ex. Dexter Mill or Zingerman’s Coffee Company
Order online for pickup or delivery

Animal Grooming, Training, Boarding, & Wellness
sector businesses
ex. Wolfe Pet Grooming Studio or Dragonfly Farm
Purchase gift cards

Beauty sector businesses
ex. Rose Beauty Boutique or Ann Arbor Massage
Purchase gift cards and order online for pickup or delivery

Business & Professional Services sector businesses
ex. Abby Rose Photo or Change Works Consulting
Schedule services

Construction, Architecture, & Design sector
businesses
ex. Superior Drywall & Building or Ann Arbor Hardwoods
Schedule services

Education sector businesses
ex. Flipside Art Studio or Dexter Cooperative Nursery
Make a monetary donation

Entertainment, Events & Sports sector businesses
ex. Wildy Fit or Axe Ventura
Purchase a gift card and sign up for online programs
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Finance, Insurance & Legal sector businesses
ex. Pearl Planning or A New Path Financial
Schedule Services

Healthcare, Hospitals & Wellness sector businesses
ex. Enspire Dental or Prognify Urgent Care
Schedule services and work with them

Hospitality, Hotels, Restaurants & Service sector
businesses
ex. Stivers Restaurant or Two Black Sheep Restaurant
Order online for pickup or delivery and purchase gift cards

Nonprofits sector businesses
ex. The Arts Alliance or Riverfold Music and Arts
Organization
Make a monetary donation and sign up for online programs

Real Estate & Housing sector businesses
ex. Miliken Realty Co. or Beal Properties
Work with them

Retail & Seasonal sector businesses
ex. Culture Creations or Elmo’s Liberty Street T-Shirts
Order online for pickup or delivery and purchase gift cards

High-tech, high-growth sector businesses
ex. RXA or InheRET
Spread the word about their business

Transportation & Logistics sector businesses
ex. Boober Tours or Varsity Ford
Spread the word about their business
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HOW COMMUNITY
ORGANIZATIONS
CAN SUPPORT THE
LOCAL BUSINESS
COMMUNITY
403 businesses across Washtenaw County
provided information about the impact of the
COVID-19 pandemic on their operations and
suggestions of how policymakers, foundations
and other community-focused organizations
in the Washtenaw County region could best
support their businesses through this global
health crisis.

ACTION
SUGGESTIONS FELL INTO
SEVEN GENERAL ACTIONS:
financial support (ex. provide funding, spread
awareness of funding opportunities, assist their business
in applying for grants and loans)
marketing support (ex. promote their business, help
their business with marketing efforts, refer customers)
encouraging local business support (publish a list of
open businesses, encourage residents to support local
businesses)
transition support (ex. access to PPE and supplies,
provide assistance with other issues during transition)
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According to local businesses, the best ways chambers of
commerce, downtown associations, and other local economic
development organizations can support them are:

Agriculture, Food Producer & Food Processor sector
businesses
ex. Mindo Chocolate Makers or Bee Present Honey
Provide financial support (ex. provide funding, spread awareness of
funding opportunities, assist their business in applying for grants and
loans) and marketing support (ex. promote their business, help their
business with marketing efforts, refer customers)

Animal Grooming, Training, Boarding, & Wellness
sector businesses
ex. Animal Rehabilitation Facility or Rox’s Ruff Cuts Dog Grooming
Provide financial support (ex. provide funding, spread awareness of
funding opportunities, assist their business in applying for grants and
loans)

Beauty sector businesses
ex. Zoey & Joey Hair Studio & Boutique or Gamma Piercing
Provide financial support (ex. provide funding, spread awareness of
funding opportunities, assist our business in applying for grants and
loans) and encourage local business support

Business & Professional Services sector businesses
ex. The Andrews Group or Phimation Strategy Group
Provide financial support (ex. provide funding, spread awareness of
funding opportunities, assist their business in applying for grants and
loans) and marketing support (ex. promote their business, help their
business with marketing efforts, refer customers)
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Construction, Architecture, & Design sector
businesses
ex. Plumbstar Plumbing or JC Beal Construction
Encourage local business support (publishing a list of open businesses,
encourage residents to support local businesses)

Education sector businesses
ex. Morning Star Child Care or Backyard Brains
Provide financial support (ex. provide funding, spread awareness of
funding opportunities, assist their business in applying for grants and
loans) and marketing support (ex. promote their business, help their
business with marketing efforts, refer customers)

Entertainment, Events & Sports sector businesses
ex. Gym America or Joy Studio
Provide financial support (ex. provide funding, spread awareness of
funding opportunities, assist their business in applying for grants and
loans) and marketing support (ex. promote their business, help their
business with marketing efforts, refer customers)

Finance, Insurance & Legal sector businesses
ex. The Cortese Law Firm PLC or Palmer Insurance Agency
Encourage local business support (publish a list of open
businesses, encourage residents to support local businesses)

Healthcare, Hospitals & Wellness sector businesses
ex. Dexter Psychological Services, PLLC or The Yoga Space
Provide financial support (ex. provide funding, spread
awareness of funding opportunities, assist their business in
applying for grants and loans) and marketing support (ex.
promote their business, help their business with marketing
efforts, refer customers)
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Hospitality, Hotels, Restaurants & Service sector
businesses
ex. Davies House Inn, The Lunch Room or Golden Limousine
International
Provide financial support (ex. provide funding, spread
awareness of funding opportunities, assist their business in
applying for grants and loans), marketing support (ex.
promote their business, help their business with marketing
efforts, refer customers) and encourage local business
support (publish a list of open businesses, encourage
residents to support local businesses)

Nonprofits sector businesses
ex. Building Matters Ann Arbor and Great Lakes Performing
Artist Associates
Provide financial support (ex. provide funding, spread
awareness of funding opportunities, assist their business in
applying for grants and loans) and marketing support (ex.
promote their business, help their business with marketing
efforts, refer customers)

Real Estate & Housing sector businesses
ex. Jodie Franklin Realty and Cahoots
Provide financial support (ex. provide funding, spread
awareness of funding opportunities, assist their business in
applying for grants and loans)
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Retail & Seasonal sector businesses
ex. The Getup Vintage and Delux Drapery
Provide financial support (ex. provide funding, spread
awareness of funding opportunities, assist their business in
applying for grants and loans) and transition support (ex.
access to PPE and supplies, provide assistance with other
issues during transition)

High-tech, high-growth sector businesses
ex. Shoptelligence
Provide financial support (ex. provide funding, spread
awareness of funding opportunities, assist their business in
applying for grants and loans) and marketing support (ex.
promote their business, help their business with marketing
efforts, refer customers)
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ABOUT ENTRYPOINT
EntryPoint is a nonprofit research institution that aims to promote
entrepreneurship across the Midwest. The organization believes that the best
research takes a holistic approach to data acquisition and analysis, and as
such, seeks to build meaningful partnerships with corporations, community
foundations, entrepreneurial support organizations, and other groups.
Working in tandem with these partners, EntryPoint develops comprehensive
research reports that deliver insights on strengths and challenges facing
companies, communities, and the broader region. Research findings are used
to design and implement effective programs to promote entrepreneurship by
fostering an inclusive culture, expanding networks, and facilitating education
and advocacy. EntryPoint is a registered 501(c)(3) organization.

TO LEARN MORE, VISIT WWW.ENTRYPOINTMI.COM
OR FOLLOW US ON FACEBOOK, TWITTER OR LINKEDIN AT
@ENTRYPOINTMI

